ol -

A.l. EASIER THAN YOU THINK
MORE POWERFUL THAN YOU KNOW

\\\

BEA( »
((%O
beaumiller.com.au §



loday” s A genda

1 Al Overview

2 Making ChatGPT Sound Like You

3 Ways to use Chat GPT in business

4 Creating a custom GPT (your own personal assistant)

5 Using Chat GPT to fix process, problems, and performance

6 Other useful Al Tools
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Al Overview
What 1s Al

Artificial Intelligence (Al) refers to the simulation of human
intelligence in machines that are designed to think and act like

humans.
Al In has been around us for quite some time

» Speech to Text doing entry condition reports & routine reports
» Maintenance service bots eg. reHeroes ‘Alex’, Propics ‘Claire’
» Alexq, Siri, Cortang, assisting since 2011

Why all the hype 11OW Al is growing up!
Progress is the key to happiness.. and Al is happy!
« Al now learns from lots of data and can recognise patterns
e Its Fast! As our computers become more powerful, so does Al
» The researchers are getting smarter, and training it better @
beaumiller.com.au i



C hat GIP1
@A 10l < Lallk Chat GPT

Your Al assistant, that responds to your questions, drawing its
information from a ‘spreadsheet’ of trained data

How do vou gel 1t

Open Al owns ChatGPT, it has FREE and paid versions and can
be downloaded at https://chatgpt.com/

Rick vsing Chat (Pl [=]
ChatGPT sometimes gives answers that sound | &
right but are can be wrong or don't make sense. E E
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Making ChatGPT Sound Like You

Lsing Chat GPT

I WHAT TRAITS SHOULD CHAT GPT HAVE?
le. Formal yet Friendly Tone, have an opinion, be forward thinking yet
2 Share w traditional in the approach towards the audience. Always be respectful
with empathy.

of

o— Tasks BETA 1 WHO ARE YOU?

o le. | am a Real Estate Agent with 10 years experience, my main market
ri: My GPTS area is Ipswich and | manage a portfolio of homes in and around this
E _ area. My core business is new homes and | work with interstate
/ investors. Our tenants are working families that go to the local schools,
0. Settings and work locally.
On the weekends | like hiking, reading, and going to the beach

| @ Upgrade Plan
1 VALUES AND PRINCIPALS

le. My approach is built on respect, transparency, and a commitment to

delivering value for all parties. | believe in taking a balanced, fair, and

empathetic approach to property management, ensuring that both

[ Log out tenants and landlords feel supported, respected, and informed (/
BM

(¥) Get ChatGPT search extension

L

F et

|- S throughout their journey.
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What are Custom GPT's

And how can you create your own?

Custom GIPPT
2, Share a\

o

o— lasks BETA

(Y] Customize ChatGPT

3 Settings

@ Upgrade Plan

(&) Get ChatGPT search extension

[» Log out

b} Q @

@ ChatGPT

{h Cl-a-ippy
@ Rental Reforms Stag...

f}ﬂ Hook Master

@ QLD PM Legislation ...

%;fﬁ Property Manageme...

@&, XeroBot

@ rrec sco Blog Conte..

oo Explore GPTs
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Lsing Chat GPT

Ways to use Chat GPT in your business

» Responding to emails — say no nicely

» Marketing Plans — build an entire social media and marketing
plan, or just get one post done at a time

« Personal branding, blog articles and audience influencer

« Property Descriptions

» Market Insights

« Client Surveys NPS scores

» Problem solving ; big and smaill

« Business Audit Assistance

BEAU"’/«
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Things we used Al for l
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NEWS UPDATE

PETS IN
RENTAL
PROPERTY

OCTOBER 2022

ée"‘éé » Social Media Posts with cool emojis

and encourage engagement
CHRISTINE GRAHAM

T S * More Articles for our website blog and
loyalty to our business, clients and peers. Li n ked I n

* Created an online order form for our
Little Red Book

* Designed a 1 hour webinar to help
Defence Members relocate, including
finding the right program to use, with
all the social media posts, template
reminder emails and even used
Discord to do the images.

* Met the Deputy Prime Minister and
turned my recorded notes into a
letter summary to help connect to the
relevant Government departments

HAVE YOU GOT YOUR COPY OF T.HE LITTLE gED BOO " Redeveloped tem plate messa ges

ALL PROCEEDS ARE DONATED TO

Relocation Journey
ips for Defence Members, Veterans, and Tenants

— '

WOUNDED HEROES HELPING SUPPORT VETERANS

AND THEIR FAMILIES IN CRISIS o Lea rned to Say NO nicely "o




L
PPO b I e m SO I\/I ng Use this page to create a mind map of the problem/s you face.

Mind mapping is a great way to organize thoughts and ideas visually, allowing you to

see connections and generate new insights.

THROUGH 7
v
PROBLEM AS YOU SEE IT PROBLEM AS THEY SEE IT
HOW ITS DONE HOW IT COULD BE DONE
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Social Media

Beautique Realty
July 28 at 403 PM - @

We need your help - this week we have had some feedback from owners and tenants that has
been weighing on our minds . So let’s think outside the box for a minute .

Imagine the Ideal Inspection

One that’s smooth, transparent, and respectful. How would it look like for you? As an owner, as a
tenant, as property manager.

Share your vision in the comments below and let's inspire positive change together!

As a renter - | find the demand on the house inspections
very strict - yes | understand it's not my home - but | live
here.. | literally spend 2 weeks before my inspection to
scrub walls just to "make sure" that it's spotless . | also do
have 5 young kids so sometimes things are missed
unintentionally ...

Like

Reply Hide 2w

Beau having now been on both sides as a landlord and a
renter. | hate renting as | feel judged. Maybe not
intentionally but that's how it feels. As a landlord | know
how important it is to protect the asset. As a tenant if |
miss cleaning something it's not necessarily intentional
on my part more like an oversight! If the overall is well
looked after of course let both sides know however
within the right context.

Like Reply Hide 2w Edited Reach  Engagement 3-second video views 1-r
1,418
Reach ©
+14% from previous 28 days
600
400
200
Jul 04 Jul 08 Jul13 Jul 17 Jul 22 Jul 27
Reels reach 260
+9K%
Top content See All
based on reach
651 583 551
Jul 27 Jul 21 Jul13

O

Great you're asking the question Beau! | can tell you
about a recent experience as a landlord which shocked
us...a recommendation was made to evict tenants based
on the state of the property. We zoomed in on multiple
photos and couldn’t really work out why. Generally tidy,
some wear and tear. Tenant has an excellent payment
record. Never had any issues. Agent seemed to be
pointing out issues such as dirty oven, light fixtures
unclean etc. Nothing show stopping. Interesting they
took a photo of kitty litter but we'd never approved pets!
Not a problem for us but should've flagged that...not
general housekeeping. Also we're constantly being
hounded to raise the rent. | get inflation/commission etc
but we want to reward and retain good tenants.

As a looooong term renter, | pride myself on being an
ideal, on time and respectful tenant.

Firstly, it might be their house, but it's my home. | will
treat and care for the property as my own, and as if |
would hope someone would treat mine. So when it
comes to inspections, the house will appear as tidy &
lived in, not a show home, but not a pigsty either.
Expectation set and met.

Secondly, | strongly believe, any agreements,
conversations, expectations and discussions, especially
with inspections (and potential repairs, remediations etc)
should be followed up in writing. A quick email to
confirm "abc was satisfactory , but 123 could do with
more attention before our next inspection on xx date.,.
And this and that will be attended to handyman on xx
date,’

I've had awesome PM's and terrible PM's and the ones |
remember and try to keep in mind for recommendations
are the ones who say, and then do. We've had comments
on my garden, the dog. Playing in the backyard or the art
I've hung in our home, and it feels like yes they've paid
attention to the property, but they understand that | care |
for the property as my home.

It's gotta be a team effort, PM’s can't make magic happen
if a tenant does give a stuff, and if a owner doesn't care.

Like Reply Hide 2w o P
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Lseful Ai Tools ) perplexity
Canwva <. CapCut
reHeroes

descript 7
&) BLAND.ATI

Crystal © (> HeyGen ) Copilot
—synthesia demio®
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CONSULTING
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0411 439 437

www.beaumiller.com.au
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hello@beaumiller.com.au
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PO Box 4601 Springfield QLD 4300
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