
A.I. EASIER THAN YOU THINK 
MORE POWERFUL THAN YOU KNOW

AI Simplified



’

AI Overview

Making ChatGPT Sound Like You

Ways to use Chat GPT in business

Creating a custom GPT (your own personal assistant)

Using Chat GPT to fix process, problems, and performance

Other useful AI Tools



Artificial Intelligence (AI) refers to the simulation of human 
intelligence in machines that are designed to think and act like 
humans. 
AI in has been around us for quite some time
• Speech to Text doing entry condition reports & routine reports
• Maintenance service bots eg.  reHeroes ‘Alex’, Propics ‘Claire’
• Alexa, Siri, Cortana, assisting since 2011

AI is growing up! 
Progress is the key to happiness.. and AI is happy!
• AI now learns from lots of data and can recognise patterns
• Its Fast! As our computers become more powerful, so does AI
• The researchers are getting smarter, and training it better



’
Your AI assistant, that responds to your questions, drawing its 
information from a ‘spreadsheet’ of trained data

ChatGPT sometimes gives answers that sound 
right but are can be wrong or don’t make sense.

Open AI owns ChatGPT, it has FREE and paid versions and can 
be downloaded at https://chatgpt.com/ 



Making ChatGPT Sound Like You

 WHAT TRAITS SHOULD CHAT GPT HAVE?
Ie. Formal yet Friendly Tone, have an opinion, be forward thinking yet 
traditional in the approach towards the audience.   Always be respectful 
with empathy.

 WHO ARE YOU?
Ie. I am a Real Estate Agent with 10 years experience, my main market 
area is Ipswich and I manage a portfolio of homes in and around this 
area. My core business is new homes and I work with interstate 
investors. Our tenants are working families that go to the local schools, 
and work locally. 
On the weekends I like hiking, reading, and going to the beach

 VALUES AND PRINCIPALS
Ie. My approach is built on respect, transparency, and a commitment to 
delivering value for all parties. I believe in taking a balanced, fair, and 
empathetic approach to property management, ensuring that both 
tenants and landlords feel supported, respected, and informed 
throughout their journey.



What are Custom GPT’s 
And how can you create your own?



Ways to use Chat GPT in your business

• Responding to emails – say no nicely
• Marketing Plans – build an entire social media and marketing 

plan, or just get one post done at a time
• Personal branding, blog articles and audience influencer 
• Property Descriptions 
• Market Insights 
• Client Surveys NPS scores 
• Problem solving ; big and small 
• Business Audit Assistance 





INNOVATION THROUGH 
PROBLEM SOLVING

PROBLEM AS YOU SEE IT

HOW IT COULD BE DONEHOW ITS DONE

PROBLEM AS THEY SEE IT

Use this page to create a mind map of the problem/s you face. 

Mind mapping is a great way to organize thoughts and ideas visually, allowing you to 

see connections and generate new insights.
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